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BY THE BOARD:

On September 19, 2003 United Telephone Company of New Jersey, Inc., d/b/a Embarg (Petitioner
or/United) filed a petition to make revisions to its tariff for the Temporary Suspension of Service to
make it clear that this is not related to the customer’s bill payment.

A revision was made by Petitioner on November 26, 2004 to correct errors in how charges were to
be applied in the original filing.

This Temporary Suspension of Service is only for those instances when the suspension is at the
customer’s request. This service allows the customer to retain his/her telephone number, and
includes maintenance by the company of the customer’s directory listing and line facilities for up to
six months at 50% of the standard monthly tariff rate.



Accordingly, the Board, having reviewed the terms and conditions of service, HEREBY FINDS that
the request to clarify this portion of the tariff to differentiate between suspension at the customer’s
request and company initiated suspension related to non-payment, is in keeping with their
responsibility to continue to provide safe, adequate and proper service at just and reasonable rates.
For this reason, the Board HEREBY APPROVES this petition.
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